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Professional Summary: 

· 10+ years of experience in Analysis, Design, and Development of Business Intelligence (BI) applications Tableau and PowerBI & AWS & OLAP/OLTP reports.
· Extensive experience in various segments of the Software Development Lifecycle using Tableau Reporting 
· Solid experience in building interactive reports, dashboards, and/or integrating modeling results and have strong Data Visualization design skills and analytic background POWER BI and Tableau desktop.

· Worked closely with implementation partner teams to develop solution designs, configure software platforms, and customize functionalities to meet client-specific requirements.
· Experience with Snowflake cloud data warehouse and AWS S3 bucket for integrating data from multiple source system.
· Extensive experience in Tableau Desktop, Server, Reader, and Public in various versions of Tableau 6, Tableau 7 and Tableau 8.1/8.2 and Tableau 9 and Tableau 10.5 and Tableau 2019/2020/2021.1/2022/2023.3
· Extensive experience in Data Visualization and complex report building using Scatter Plots, Geographic Map, Pie Charts and Bar Charts, Heat maps, and Density charts. 
· Designed and automated ETL workflows in Alteryx for extracting, transforming, and loading data from diverse sources such as SQL Server, AWS Redshift, and S3 into Tableau for advanced visualizations.
· Experience in relational database design, SQL queries like Joins, stored procedures, and views.
· Experience in Creating, Maintaining, and scheduling various reports in PowerBI like Tabular Reports.

· Extract and analyse data using Power Query, PivotTables, MS Excel, PowerBI, and SSRS
· Experience in Publishing PowerBI reports from PowerBI desktop to PowerBI service. 

· Created different visualizations in PowerBI according to the requirements. 

· Performed data cleaning, data validation, and power Pivot.
· Experience in using Snowflake clone and Time Travel
· Worked extensively on multiple data connections using blending, Data Extracts, and managing queries.

· Strong knowledge of various reporting objects like Filters, Calculated fields, Sets, Groups, Parameters, etc.

· Extensive experience in creating different dashboards like Interactive and Executive dashboards.

· Expertise in Data Analysis, Data Extraction, and Data Marts.

· Experience in Publishing PowerBI reports from PowerBI desktop to PowerBI service. 

· Managed PowerBI Portal - Data refreshes / User management and set up gateway data refresh.
· Created complex reports with multiple sources, using functionalities like Slice and Dice, Drill Down, Master Detail, and Dashboard reports, etc.

· Experience in Performance Tuning of Targets, Sources, Sessions, Mappings and Transformations.

· Hands-on experience in performance tuning.

· Work as part of an Agile development team.

· Extensive experience in Unit testing, Functional testing, User Acceptance testing, and Integration testing.
Skill Set:
Specialties:


Data Visualization, Business Intelligence BI, Software Management and Data 
Collection.

BI Tools: 
Tableau 7.0, Tableau 8.0/8.1, OBIEE 10g/11g, SSRS, PowerBI Desktop, PowerBI Service, PowerBI Datasets.
Relational Databases:

MS SQL Server 2005/2008/2012, Oracle 10g/11g, Snowflake, MS Access, MySQL.

Tools and Packages: 

SQL Server Management studio, Toad, Profiler, Microsoft Visual Studio,

Languages:


SQL, PL/SQL, C, ASP.Net, HTML, XML, XSL

Operating Systems:

Windows 2000/2003,2008 Server, Windows 95/98/2000/XP, UNIX, LINUX.

Education:

· MBA in Human Resource Management from Bharthiar University, Coimbatore, TN – India

Certification: 
· Tableau Desktop Specialist --- https://www.credly.com/users/ankit-jaiswal.6fe8da77
· Microsoft Certified: Power BI Data Analyst Associate -- https://learn.microsoft.com/api/credentials/share/en-us/ANKITJAISWAL-4173/86672D30229716B?sharingId=E5D8E06EDEA37364
Work Experience: 
Client: BNSF Railways, Fort Worth, TX 






(Nov 2022  to  Present)
Role: Tableau/ Power BI Lead
Responsibilities: 

· Involved in reviewing business requirements and analyzing data sources for design, development, testing, and production rollover of reporting and analysis projects within Tableau Desktop and PowerBI Desktop
· Created Reports and dashboards based on requirements and published them to Tableau Server or PowerBI Service for Business and End User teams to be reviewed.
· Designed large-scale Power BI solutions for enterprise applications, ensuring scalability and high availability.
· Created extracts, published data sources to Tableau Server, refreshed extract in Tableau server from Tableau Desktop.
· Proficient in writing complex T-SQL queries for data extraction, transformation, and reporting.

· Worked on premise to cloud migration project which involved data from Hadoop to AWS (Snowflake data warehouse)
· Collaborated with cross-functional teams to refine UI/UX designs based on user feedback and business requirements, ensuring an intuitive and engaging interface.

· Leveraged Alteryx Macros to standardize recurring data processing tasks, improving workflow efficiency and reducing manual intervention

· Developed Power BI solution blueprints aligning with business intelligence best practices and security guidelines.
· Administered Power BI tenant settings, workspaces, datasets, and user permissions.

·  Implemented Row-Level Security (RLS) and Object-Level Security (OLS) for data confidentiality.

· Worked on implementing SSO and developing sigma reports.

· Integrated Tableau dashboards with user-friendly UI elements, enhancing data visualization and accessibility for end users.

· Migrated reports and dashboards between PowerBI and Tableau, ensuring seamless transition and minimal disruption to business operations while maintaining data integrity and functionality.

· Developed a comprehensive migration plan, including data mapping, visualization redesign, and testing procedures, to ensure accuracy and consistency in the transition process.

· Worked on Snowflake with Python create databases, views and tables.

· Implemented Alteryx predictive modeling tools for advanced analytics, including regression analysis and clustering, integrating actionable insights into Tableau dashboards.
· Built and published customized interactive Tableau  and PowerBI reports and dashboards along with data refresh scheduling using Tableau Desktop ,PowerBI Desktop and Tableau Server and Powerbi Service.

· Created Ad-hoc Reports, Drill-Down, Drill-Through, Cascaded, Matrix, Sub-reports, Pie Chart, Bar Chart, Line Chart, Custom Charts Reports and Tabular Reports for different business domains depending on the specifications and requests.

· Developed story telling dashboards in Tableau Desktop and published them on to Tableau Server which allowed end users to understand the data on the fly with the usage of quick filters for on demand needed information.
· Created ITSM ServiceNow dashboards for Problem Management, Change Management, and Situation Management, improving visibility and decision-making processes.

· Worked on Power Query Editor to perform advanced data manipulation and custom transformations, catering to complex business logic and requirements.
· Implementing query tuning and data source optimization for seamless Tableau performance.
· Managed Power BI Service - Data refreshes / User management and set up gateway data refresh.

· Proficient in implementing security measures such as row-level security and data-level security to protect sensitive information and ensure compliance with privacy regulations in both PowerBI and Tableau.
· implemented time-intelligence calculations in DAX, such as year-to-date, month-to-date, and rolling averages, to analyze trends and patterns over time.

· Expertise in utilizing DAX functions for statistical analysis, such as SUM, AVERAGE, MIN, MAX, COUNT

· Extensive experience in creating calculated columns, measures, and tables in DAX to derive new insights and KPIs from raw data.

· Environment:  Tableau Desktop 2021.3, Tableau Desktop 2023.3.4 Tableau Server, PowerBI Desktop, PowerBI Service, Power Query, DAX, SSMS, SQL Server,Sigma, ServiceNow, Amazon (AWS) Snow mirror, Agile, MS Excel, CSV files, MS Office, Windows 10/11.

CBRE Group, Texas








(Nov 2021 to Oct 2022)
Business Intelligence Developer/Sr Tableau Developer
CBRE Group is an American commercial real estate service and investment firm. It is the world’s largest commercial real estate firm. CBRE serves more than 90 of the top 100 companies on the Fortune 100. It is one of the “Big Four” commercial real estate services companies, alongside Cushman & Wakefield, JLL, and Colliers.
Responsibilities:
· Involved in reviewing business requirements and analyzing data sources for design, development, testing, and production rollover of reporting and analysis projects within Tableau Desktop.
· Designed and developed comprehensive dashboards from scratch for the Major Incident Team, enhancing real-time incident tracking and resolution.
· Developed interactive wireframes and prototypes using tools like Figma and Adobe XD to enhance user experience and streamline design approvals.
· Optimized Power BI DAX measures and calculated columns for improved report performance
· Scheduled Alteryx workflows for daily and incremental data refreshes, ensuring Tableau dashboards and AWS Redshift data remain current and actionable.
· Implemented data visualization techniques to present complex data in an intuitive and actionable format.

· Collaborated with cross-functional teams to gather requirements and ensure the dashboards met user needs and business objectives.
· Designed data refresh strategies using incremental refresh to handle large datasets efficiently.

· Created views and dashboards based on requirements and published them to Tableau Server for Business and End User teams to be reviewed. 
· Developed stored procedures, triggers, and functions to automate data processing and improve query performance.
· Created high-fidelity mock-ups and conducted whiteboarding sessions to illustrate product usability and improve design workflows.
· Created extracts, published data sources to Tableau Server, refreshed extract in Tableau server from Tableau Desktop. 
· Collaborated with business stakeholders to use Alteryx Designer for building self-service workflows, enabling non-technical users to process data independently.
· Tested dashboards to ensure data is matching as per the business requirements and if there were any changes in underlying data.
· Connected to the AWS Redshift / Snowflake directly from Tableau to access cloud data warehouse and quickly perform visual analysis.
· Proficient in writing and optimizing complex SQL queries, views, and stored procedures to process large datasets in relational databases such as SQL Server, Snowflake, and AWS Redshift.
· Created PowerBI Reports and Dashboards as per the requirements.
· Wrote DAX measures to calculate Average like Daily, Weekly, Monthly, Quarterly and Yearly. 
· Wrote DAX queries to find turnover ratio over the time within selected dates, regions and projects.
· Developed filters, calculations, prompts, and conditions, and created various reports, using Tableau for users.
· Built custom SQL queries to extract and validate data for Tableau and Power BI dashboards, ensuring alignment with business requirements.
· Wrote Custom SQL queries to pull data and validations database from Snowflake for PowerBI Datasets.
· Created Tableau dashboards using stack bars, bar graphs, scatter plots, and geographical maps. 

· Designed and developed various analytical reports from multiple data sources by blending data on a single worksheet in Tableau Desktop. 

· Created dashboards with a huge volume of data and worked on improving the performance of the dashboard.
· Optimized T-SQL queries using indexing, query tuning techniques, and execution plan analysis.
· Involved in building new dashboards and maintaining the existing dashboards. 
· Wrote Measures for conversation rates in PowerBI desktop to show good data analysis techniques.
· Created Drill Down Reports, Drill Through Report by product wise within the time intelligence like Month to date, Quarterly and Yearly.

· Developed and Maintained PowerBI reports for Data Analysis team to analyze. 
· Building, publishing customized interactive reports and dashboards, report scheduling using Tableau server. 

· Created documentation for the published reports.
Environment:Tableau Desktop/2020.4, PowerBI Desktop, Amazon (AWS) Tableau Server, PowerBI Services, PowerBI Datasets, SQL Server 2012, Snowflake, AWS Redshift ,GCP,Agile, MS Excel, CSV files, MS office, Windows 10,Linux
Johnson & Johnson, New Jersey






(June 2019 to Oct 2021)
Business Intelligence Developer/Power BI
Johnson & Johnson, the fast-growing healthcare Group, is a leading information and technology-enabled health services business. HRA team as part of the J&J division and has the capability to provide various ETL and BI tools to enable business to report and track performance for Medicare and Medicaid.

Responsibilities:

· Understand the requirements by closely working with Business users and Power users.

· Converted business requirements into Technical Specification documents. 

· Designed & Developed Tableau reports/Dashboards with advanced visualizations.

· Created different kind of visualizations using waffle/funnel/donut charts.
· Created and managed views, CTEs (Common Table Expressions), and table-valued functions for efficient data retrieval.
· Performed descriptive analytics and presented data insights visually and followed up with concept testing. 

· Participated in research sessions and helped build Predictive models using statistical methods based on the business problem and the data availability.

· Performed data cleansing, transformation, and aggregation using T-SQL for Business Intelligence and reporting.

· Conducted Power BI training and knowledge-sharing sessions for business users and analysts.

· Provided advisory support on Power BI governance, security, and cost management.

· Worked extensively on Ad-Hoc reports on daily basis.

· Worked extensively with joins (INNER, LEFT, RIGHT, FULL), subqueries, and temporary tables to handle large datasets.

· Developed Tableau reports by connecting to SQL Server, Snowflake.

· Develop, Maintain Data Models \ PowerBI Reports and provide production support for the Marketing Team
· Created reports using Clustered Column Chart, Line and Stacked Column Chart, Stacked Column Chart and Dash Boards as per the requirement.
· Wrote DAX queries to validate the data and created new measures, calculations to find out average, sum and differences per business requirements.

· Responsible for creating meaningful Data Visualizations to communicate results and highlight business impact; utilize various techniques and delivery methods of visualization that are marketing appropriate.
· Created Parameters, Calculations, Conditions, and Filters for various analytical reports and dashboards. 

· Used a variety of new Quick Filter options to display the values as drop-down lists, sliders, and wildcard searches.

· Selected items in a view to dynamically filter other views in a dashboard.

· Arranged dashboard objects as tiled (in a grid) or floating (layered).

· Published the developed dashboard and reports on the Tableau Server.

· Analysed deployment/UAT/Production issues, troubleshot, and fine-tuned dashboard performance.

· Scheduled frequency and time to refresh data when the sources are published or extracted to server.
Environment: Tableau Desktop 2019.1, Tableau Desktop 2019.2/3, Tableau Desktop 2020.12/3  Tableau public, Tableau Server, PowerBI Desktop, PowerBI Services, MS SQL Server 2008 R2, Snowflake and MS Word/Excel.
American Educational Institute, New Jersey





 (Feb 2014 – April 2019)

Tableau Developer / Business Analyst
URL: http://www.aeiclaimslaw.com
American Educational Institute is a provider of claims law and coverage courses in legal principles, liability, property, and workers' compensation to increase professionalism in the insurance industry by providing effective claims law training and certifications.

Responsibilities:
· Designed, developed, and maintained Tableau functional reports based on the requirements of the user.

· Experience in the design and development of Tableau visualization solutions.

· Involved in reviewing business requirements and analyzing data sources form Excel/SQL Server for design, development, testing, and production rollover of reporting and analysis projects within Tableau Desktop and Tableau Server.

· Used Report Manager for users to view the reports within the web-based applications.

· Experienced in creating the groups, users, workbooks and also permission sets for the tableau server logons and checks.

· Implemented error handling and transaction management using TRY...CATCH blocks for ensuring data integrity.
· Designed and optimized ETL processes using T-SQL for integrating data from multiple sources like Snowflake, SQL Server, and AWS Redshift.

· Excellent analytical, communication, and time management skills; particularly the ability to effectively communicate technical ideas, needs and processes to non-technical audiences. Experience with analytics and BI reporting in Tableau.

· Preparing Dashboards using the calculations, parameters in the Tableau and creating SQL datasets for Tableau and Ad-hoc reports.

· Excellent rapport with developers, testers in all the projects and worked in close collaboration with team members to ensure enhancement of software quality
Environment: Tableau Desktop 10.1/9.3, Tableau Desktop 2018.1 Tableau server, SQL Server 2008/2012, PL/SQL, T-SQL, MS Access, Windows 10 server, MS Office 2007
